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Telugu students of Upper Primary and High School Classes :
Conversational Analysis : A Study
- B. Suresh Naick, Ph.D Research scholar in Linguistics, Sri Venkateswarauniversity, Tirupati.

Conversation analysis (CA) is an approach
to the study of social interaction, embracing
both verbal and non-verbal conduct, in
situations of everyday life. As its name implies,
CA began with a focus on casual conversation
but its methods were subsequently adapted to
embrace more task- and institution-centered
mteractions, such as those occurring in doctors’
offices, courts, law enforcement, help lines,
educational settings, and the mass media. As a
consequence, the term ‘conversation analysis’
has become something of a misnomer, but it
has continued as a term for a distinctive and
successful approach to the analysis of social
mteractions.

When compared to other analytical
approaches, conversational analysis takes a
much detailed approach. It does not use
summarized or coded representations, but
instead analyses detailed recordings of
interactional activities and detailed transcripts.
This allows it to identify various facets and
subtleties in an interaction that would otherwise
not be recognized by other analytical
approaches. Conversation analysis focuses on
naturally occurring data and not on
conversations that are manipulated in a
laboratory. This approach studies how oral
language is used during a natural interaction. It
tries to explain how people act as they do ina
conversation. The whole conversation is viewed
as a single event.

BB SFHHOE

Objectives of the Study :
% To find out the conversational analysis of
Upper primary and high school students
% To find out the conversational analysis of
boys Upper primaryand high school
students
% To find out the conversational analysis of
girls Upper primaryand high school
students
% To find out the conversational analysis of
GovernmentUpper primaryand high
school students
Hupotheses of the Study :
*+ Conversational analysis of Upper primary
and high school students is high
¢+ Conversational analysis of boys Upper
primaryand high school studentsis high
¢+ Conversational analysis of girls Upper
primaryand high school studentsis high
¢+ Conversational analysis of
GovernmentUpper primaryand high
school studentsis high
Methodology :

CA methods for isolating and studying
interactional practices have a good deal in
common with the method of analytic induction,
and in particular the constant comparative
method and the search for deviant cases. The
method, of course, is specified to the
interactional subject matter of conversation
analysis.

Although there is no official, single way of
doing conversation analysis, there are some
fundamental methodological features common
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to most research in the area and summarized in
numerous introductory books and articles. The
CA approach can be said to be ascetic
forseveral reasons are it is a mixed method of
qualitative and quantitative analysis covering
socio linguistics and applied linguistics areas.
1.Data selection recoding speech samples.
2. Analysis of speech samples 3.Qualitative
andQuantitative 4.Speech extract or analyzer
5.Quntitative number of occurrences of features
counted and ‘t’test employed for comparison
of number of occurrences
Limitation of Study :
¢ The present study limited to Conversational
analysisskill of languages only.
¢ The present study limitedConversational
analysisto Selected Government and
Private upper primary and high schools in
ChittoorDistrict.
Plan of the Research Work :
Data Collection :

The present study was conducted at some
selected upper primary and high schools in
Chittoor District with a batch of fifteen students
for a time period of three years from class six
to class eight. Since it is a longitudinal study,
the same set of students was observed for three
years.

The total numbers of students were limited
to fifteen to ensure quality in the study. The
research method is mixed in which both
qualitative and quantitative analyses were done
one after the other.

The actual data was speaking samples later
converted into quantitative measure.

The speech samples of the student of each
year are compared with the other two. Thus,
there are three comparisons as follows :

BB SFHHOE

1+ year — 2™ year

2" year — 3" year

3 year — 1% year

The final analysis revealed considerable
improvement in their social, cognitive and
linguistic abilities.

Data Analysis :

The data has varied experiences and
situations considering the limitations of synopsis,
I have included a few situations here for a
detailed analysis:

The students at school have to speak to their
teachers to get clarified of their doubts and to
get information further. The Indian culture
expects the ‘student-teacher’ role to have
‘Devotee-God’ aspects. When the teacher asks
questions, the students mostly remain quiet as
follows:

Teacher : Mana Jaati Pita Evaru? (Who is
the father of the nation?)

Student : Gandhi, Sir.

Teacher : Eesamvastaram lo swatamtram
vachhindi? (In which year India got
freedom?)

Student : 1947, Sir.

Teacher : Neevueemaina prasnna nannu
adugutaava? (Do you have any
question to ask me?)

Student : Nissabdham(silence)

The role-relationship requires the exchanges
of ‘Question-Answering’. The students utter
only a word or two along with the honorific
term ‘Sir’. When the teacher motivates them
to ask a question, they all remain quiet. It has
happened in all the questions.
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Question — Answer pairs :
Students | 1% year | 2" year | 3" year
1 2 4 5
2 4 2 4
3 3 5 3
4 1 2 4
5 2 3 3
6 3 1 2
7 4 5 5
8 3 5 4
9 4 3 5
10 2 2 4
11 1 0 4
12 0 1 2
13 1 2 1
14 2 1 2
15 0 1 3

I year — 2" year
The means of Group 1 and Group 2 are not
significantly different at p <0.05.

Summary
Group 1 Group 2
Mean 1.9333 2.4667
Variance 2.0667 2.6952
Stand. Dev. 1.4376 1.6417
n 15 15

BB SFHHOE

t -1.6579
degrees of freedom 14
critical value 2.145
Determine critical value for # with degrees
of freedom= 14 and ¢=0.05.

In this example the critical value
is 2.145 (see the table below).

The absolute value of the calculated ¢ is
smaller than critical value (1.6579<2.145),
so the means are not significantly different.

2" year to 3" year

The means of Group 1 and Group 2 are
significantly different at p <0.05.

Summary
Group 1 Group 2

Mean 2.4667 3.4
Variance 2.6952 1.5429
Stand. Dev. 1.6417 1.2421
n 15 15
t -2.3569
degrees of freedom 14
critical value 2.145

Determine critical value for ¢ with degrees
of freedom= 14 and ¢=0.05.

In this example the critical value
is 2.145 (see the table below).

The absolute value of the
calculated 7 exceeds the critical
value (2.3569>2.145), so the means are
significantly different.

3" year — 1% year
The means of Group 1 and Group 2 are
significantly different at p <0.05.
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Summary
Group 1 Group 2

Mean 2.0714 3.4286
Variance 1.9176 1.6484
Stand. Dev. 1.3848 1.2839
n 14 14
t -4.4129
degrees of freedom 13
critical value 2.16

Determine critical value for ¢ with degrees
of freedom= 13 and 4=0.05.
In this example the critical value is 2.16 (see

the table below).
The absolute value of the
calculated 7 exceeds the critical

value (4.4129>2.16), so the means are
significantly different.

The data shows that there is a lot of
improvement between 2™ - 3" year and 3 —
1% year.

Summary :

Conversation analysis is an approach to the

study of social interaction and talk-in-interaction

References :
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Conclusions :

< The data analysis shows a lot of
improvement in all the three aspects of
social, cognitive and linguistic abilities.

< Conversation analysts look at the order of
our everyday interactions when we are
talking.

Uuseful and Enriching to the Socity :

Conversation analysis skill to develop
languages skills it is useful to enrich to live skills
in society.
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